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Basic User guide to Navigation, Filtering and Reporting

To make use of these notes you will require a basic licence for frontend4business.
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Overview

This overview gives an introduction to f4b, explains the basics of its use and introduces some
f4b concepts.

What is f4b?

f4b is a Rapid Application Development tool that gives you the ability to analyse, edit, sort,
filter and report on any data held within your database. It allows you to extract detailed
information in any combination that is meaningful and relevant to you.

f4b groups views of your database tables onto a tabbed form, each tab being a view. These
groupings are called ‘Activities’ within f4b. For example, jobs may have associated deliveries,
sales and purchase invoice information that would be on their own tabs, the whole set of tabs
would be saved as an activity.

Having used the filtering tools provided on an existing view the resultant view can be saved as
a favourite view. This allows you to quickly reproduce your analysis as a report and/or input
default values in your database.

Saved views and activities can be emailed directly or via the built in scheduler as management
reports or key performance indicators for customers, these can be as .pdf documents or
spreadsheets etc.

Querying the database

For a typical query, you might go through the following process.

1. Choose an activity, for example, purchase invoices.
2. Filter the data

3. Manipulate the display

4. Save your query as a view
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Create a report
About the available data

The system administrator will have defined what data, that is which activities and views within
your f4b application, are available to you. You will most likely have access to a subset of the
whole database.

For speed f4b provides the option of caching data. This is usually significant where a view
requires summing of detail data for presentation with header information (we term these Roll
Up Views). How often such cached data is updated depends on whether your data entry is
done via f4b or an external application. f4b applications will generally maintain the cache in
real time while data entered via an external application will be updated at a period set within
f4bs scheduler.



f4b terminology

Below is a glossary of terms and concepts used in f4b and within this guide.

View

Activity

Favourite
View

Cache

Filter

View Style

A table of data shown on a tab

A set of related views of your database. There may be one or more
activities available to you

A favourite view relates to the tab you are on, generally it is a
filtered version of the initial table presented that you have saved to
use again. You can save any number of favourite views for each
tab. The list of favourites is presented at the bottom of the File
menu and changes when you change tabs.

From an f4b perspective the Cache consists of a table or tables
which hold the result of running a Roll Up Query/Views, an example
would be all the Customer account totals for the last 10 years.
Since previous year results are unlikely to change often f4b
identifies only the records that have changed and keeps them
updated.

A filter allows you to include or exclude specific data rows from your
view.

View data can be viewed either in a tabular style, much like a
spreadsheet or as a WYSIWYG report in a report viewer
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Getting Started

Accessing f4b

% Generally you will have a shortcut on your desktop, double click.

User name

|Dennis
Password

[+

Cancel

Enter a valid user name and password and you will be taken to your Default Activity as set up
by the administrator.

It is possible to pass start-up parameters to f4b from a shortcut. This means that other apps
can fire off f4b passing the User name and Password resulting in this screen being bypassed.
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Your home screen/activity

Your home screen will look similar to the one shown below. The home screen displays your

default activity with all its data. You can return to this at any time with the Home key

File _Edt __Wiew Fiker Took Actions Heb |

| 8 Multistat (CS Developers License Copyright AHSYSTEMS 201 1)\User = paul\Form = jobhdr(20 of Many}'Page = 1\RecordCount = 1081

ﬁ .

33— %@ Q [ wot |3 H o ([ Dyt @ % Crbdi+ Ex %X TR |
—i A nes ransachions ost and Eatimale Transachions iners obclion ustomer Code/Sales Goods Tal teakDown; Ofice/Dey b
4 L aidd JobsCACHEOR 7 Lines | " Sales Tr " Cost and Estimate T o Conta " Colection | " Delvery L Code/Sale: Goods Total DESC |y BreakDown: Office/0
5 —
7—— \ \ SFRGSE I ] j— ! 1 1
Sales Fort ol Einated -
Jab Tianspoit Jdab Load Custoner Cuslosies : 2 =
Depatrient Towm Date Yea | Peiod | Goods Dischaige Depaitiae
8 Murmber Tupe: FRoute Type Code Reference e Eode o
TS T T TOTOUN ORI 3n5uin]
HRAEJO1 036, | &> J0B0000T 2009
RTRJO00Z | DWLTES )
9 IRTRI000T | o DL 3
LHRAE & CUST REF NYC
10 > e 3213

BAEI00005 |4

LHRAJ000OT | A

HRAEJOO004 | &%

FSRIIO000T  |F

HRAEJOO003 |42 HAAE LHFA-YE
SR BE 1F

F
PSREJOO001 | PSRE BE-EXP
P T

CAL 11791833

| 1333614 67.. |

No Description

Functionality

1 Title Bar
2 Command

Menu
3 f4b Toolbar

4 Tab List

5 Filter Status
Icon

Shows your user id and information related to the current query such
as number of pages and total number of records (record count).

Provides access to f4b functions.

Icons give access to the most common functions within f4b. All of the
functions available here are also available through the Command
menu.

Refer to the section on The f4b toolbar.

A set of tabs generally describes a workflow or dataset that f4b terms
an Activity. Tabs may be formally linked in that filtering on one tab
effects the data retrieved when moving to a linked tab.

Tabs that have filters set display a filter icon on the tab label.

E means a filter is set on this tab, the filtering is unaffected by
filtering on other tabs. This is often denotes a primary/header tab.

I means a filter is set on a primary tab that affects the data
retrieved, this is a linked tab and may display some primary tab data.

T
means a filter is set on a primary tab that affects the data

retrieved, additional filtering has been added while viewing this tab,
this is a linked tab.

By moving your mouse over the tab label f4b will display the filter as
a tooltip without you needing to move to the tab.
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10

11

Management
Reporting
Tabs

Filter line

Column
Heading

Main Data Grid

Record
Selector

Totals Line

This group of tabs provide aggregate (sum,avg etc) summary analysis
of data on primary tabs. These are linked tabs. Currently four types of
analysis are available.

League: allows you to group by one field and aggregate the numeric
fields. Charting with Pies etc.

BreakDown: allows you to group by any number of fields and
aggregate the numeric fields. An additional type of report view with
drilldown is available on these tabs.

Period Comparisons: allows comparison and changes of numeric
values over 2 selectable time periods for a selected grouping.
Charting with bar charts etc.

OverView: This is a basic cross-tabulation (simplest form of pivot
table), two grouping fields are selected along with a single numeric
field. Charting with Stacked bars etc.

Entering info into this line results in the main data being filtered

Identifies the fields within the data record.

the area that displays the data returned by your view. The records
may be long and there may be many of them. Use the scroll bars on
the bottom and right hand side to move through the data.

can be used to select one (often for editing via a form) or a group of
lines in the main grid, maybe for a simple copy and paste

This line totals/sums your numeric data. The values presented are the
sum of all pages not just the one that is being displayed. If you have
the privileges this can be switched on and off via the main toolbar.
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Navigation

Selecting an activity
To select and view an activity:

1. Go to File> to display the activities available to you. The activities available to you are
arranged at the top of the file menu and are arranged in sub menu groups depending on
what User Groups you are a member of, generally the main menu item will be the name of
a database. The first item on the menu, ‘Activities’ may also have a sub menu, the sub
menu will then provide a list of Activities that are restricted to your personal use.

i DEMO(c) AHSystems Ltd 2013\User = Tom\Form = SUpplyChain(20 of Many)\Page = 1 I
File| Edit View Filter Tools Actions Help

Activities bt |3 H [ u ERY @ *
Default b
i ] Receipt Basket ] Movement Basket ] Despatch

MultiStat 3

MultiStock + | Charges

Clear Filter Movement Analysis =

Refresh Data | Setup Han
Supply Chain P

Close Tab Py
Warehouse Analysis

Save Filter As User View... .

Save Activity As... i

Hotel/Last Activity
Home Activity

Exit

1’ Allocated Depatches(24515)

2\ Expected Receipts(24551)

3\ Free Stock(24549)

4\ No Product Code(27416)

5% Stock Locations(24513)

6" Supply Chain(24541)

T\ Unallocated Despatches(24557)

Using a favourite view

At the bottom of the file menu are your favourite views for the current tab/form (the form
name is shown on the title bar). The colour coding will explain the conditional formatting being
seen on the main grid.

Exit

1% Allocated Depatches(24515)

2\ Expected Receipts(24551)

3 Free Stock(24549)

4\ No Product Code(27416)

5% Stock Locations(24513)

6 Supply Chain(24541)

T\ Unallocated Despatches(24557)

Generally selecting a favourite view loads the grid with a pre-filtered view of the main data for
this form.
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Creating a new view

You can create a new view by setting filters, selecting columns, setting column widths and a
sort order on the data in the main grid.

Setting a filter

1.

Basic filtering. Typing into a cell of the filter column results in f4b performing a search of
the data in that field/column, the search is automatically run when you stop typing (the

speed at which f4b decides you have stopped typing can be individually adjusted by your
administrator).

File Edit View Filter Tools Actions Help
W@ QENt @S aBY =HE®@ Bt % ® SN B .

Jobs 1\( Lines ] 'l Consignorl W Consignee ] W Sales Tmnsact\ons] “ Cost and Estimate Tmnsacﬂons] o Haulagel “ Cortainers I W League: Office/Pieces DESC] W BreakDown Jcbs] “ Overview: Load 'FLJ_"

5 1 =2012
Sales Sales Actual Estimate Estimate
| #\Igfmber Department ?aréspun g;t:mer #ﬂag é?:_ne Courtry Date Year Period | Goods Grand Cost Matched Outstanding | _IE_,;U;rI\ais
| - L B | | . | Tota [Tow  Totol | Toal | Tora
> SXKI00120014 B 117.50 53 55300

Here we are looking for jobs where the Department begins with 'S’ and Country begins
with 'I’and Year = 2012.

Starting a filter cell with = < > or * changes the way that f4b filters. An intuitive way of
finding data in character fields is to type the first few letters which returns records that begin
with your typed letters, then double clicking on a cell in the main grid resets the filter to be =

the cell value.

Clicking the toolbar button ‘Clear Filter’ '# on the Jobs tab, a primary tab, will also clear the
filters on the other linked tabs.

To clear the filtering on all the tabs click either the toolbar buttons ‘Home’ or ‘Hotel’

2. Negating a filter.

B e e e S S )

File Edit View Filter Tools Actions Help
" ® Qe @ i@ EaB Y REHD @ Edit I R N (O B s

dobs | 7 Lines | "7 Consigner | 7 ccng] ‘7 Sales Transactions | "7 Cost and Estimate Transactions | 7 Haulage | “7 Containers | "W League: Office/Pieces DESC | "W BreakDown Jobs | 7 Overview: Load T4 | ¥
Mot

p = ,t = s ..
| | | Sales Sales Actual Estimate | Estimate | =
Job Transport Customer Load Job Estimate
Mumber Department T Code Fatie e Courtry | Date Year Period | Goods Grand Cost Matched %tnl:andmg Total

T Sl 2l ol

> FXTJ1203000..

J o]

— - 2

Here we are filtering for all the jobs where Country does not start with 'I’. To do this select
the filter cell you want to negate and press the ‘Not’ button on the toolbar.

Filtering for empty fields. Double clicking a blank field in the main grid sets the filter for the
current column to ‘Empty’, the records returned will be both NULLs and zero length strings.
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4. Filtering for dates. You can type a date directly into a filter cell, double click on a date field
in the main data grid, choose from a range of common date filters or set a date range..

4 demo (fro

File Edit View | Filter | Tools Actions Help

%) Clear Filter b oW ([E S RAIY =R EH D@+ Edt
Jobs | Lines | Con Empty

fons | Cost and Estimate Transactions | Haulage | Cortainers | League: Office/Piect

Not
Between 3 Month Start and Now I-l --
OR (All Columns) Year Start and Now
Custom Filter... Last Month Courtry | Date Year Peric
- o Last Year o
. . o e - Mon Tue Wed Thu
© o e } 23 30 31 &
co co T T 2012 5 E ? E
o o | oooaas1 et Jco 4/02/20 2012 17 13 14 15
_..-u — - - | p— - - o~ [ — GK
The fll.ter menu offers you a range of common l: 19 20 21 2
date filters 26 27 28 29

electing a Date R;angé

5. Global filtering. A classic problem when filtering address data is that city and ZIP code data
has been entered into the wrong columns. f4b provides a quick method of finding the
records required.

File Edit View Filter Tools Adiu Help
" (@) =london QEnNt @ v (E By oRED @+ et w20 WA H(HIAEZ

WHLocations | Chargable Stock |l WH Addresses | |

20

,7 ‘Where ('Address1' = 'london’ OR 'Address 2' = "london’ OR 'County' = "london’ OR 'Town' = 'londen’ OR 'Post Cede’ = 'london’) :

FLAT BEMORE ... LONDON
STUDIO K THE PERFUME ...
11 THEELMS MONGA RD

UNIT 6 MORRIS . | 551A TOTTENH
3D HILLGATEP... |18-20 BALHAM ... [SW129ER
TRUMPERS WAY | HANWELL WT22QA
T4 VALLANCER
C/0 LONDON L
4 17 SYMPHONY ... [Eelilalsiy]
ABS HOUSE 1FRYING PAN E17HR
ALPINEHOUSE |HONEYPOT LANE [Esfiixely] KINGSBURY NW3 3RX

Simply enter your filter string into the global search box of the toolbar, press Enter or

6. Advanced filtering.
You can build more sophisticated filters by using

Fie far Ve Fhe ok Ao ep
e A ¢ W@ seddY IFde @ = ox® W@l o HRE @Y SR 9@+ @ x> M HEE o
44 | 7 Lo | 7 Consr | 7 Cormuee | 7 Sk Torsactos | 7 Contand Esvme Toramciorn | 7 s | ' Corcams | 7 Lowam: O isces DESC | 7 skl it | 7 Oneroew Load ™ 4[| ke | 7 Loes| 7 Comsie] 7 ‘Sale Tansacions | 7 Cost e Esimate Trreosies | 7 Haukogs| ' Contims| 7 Loaue OfPices ESC | 7 B

the Custom Filter dialog

from the toolbar. _

1 O O N -« . | N - s
= premp— == el S - S B E B R

oo

T —

5tk Cod Tl [kt e o]

Here we have set up a filter that compares | Custom filters can be saved and retrieved
two fields Actual and Estimate costs. using the dialog. Here we are using the

supplied rolling date filters.
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Manipulating the display

f4b allows you to change how data is displayed within the main grid so that you can more
easily view the relevant information.

Filters reduce the number of records available to be returned from the database. Returning
more data than can be read on the screen when looking for information is not recommended
as it creates unnecessary network traffic for something you are not actually looking at. There
are a number of tools that help you summarise what you have selected before you, for
example, send out an Excel report.

Page Size

4

By default the f4b page size is 20 records (10 in mobile mode). In practice most PC
screens can display about 30 records so settings greater than this will result in a scroll bar.
It is generally quicker to use the paging buttons to the right of the page size.

[ac] H o4 v M i A=z

Record Count '

Intuitively this button should move you to the last page, it does not do this but does put the
record count onto the title bar (moving to the last page is technically simple but involves the
database server in a great deal of work that slows other users). It is more efficient to sort your
data to see the data required.

File Edit View Filter Tools Actions Help
& @ Q B Met [y H @ ([H REEY EHHD @ Edit 0 K4 w i@z

Jobs ] Lines ] Consignor] Consignes 1 Sales Tranzactions I Cost and Estimate Transactions ] Haulage ] Containers 1 League: Office/Pieces DESC 1 BreakDown Jobs ] Overview: Load Type/Department/Profit... ] ]

Sales
Job Number Department

»

s Code T Roue Country Date Year Period | Sales Goods Total Grand

| Total

Transport Customer Load Job ]

Clicking the column header sorts the data, a second click reverses the sort order. Here we
are sorting by 'Sales Goods Totals’ in descending order.

10
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Selecting columns/fields and multiple column sorting

S e e ookt
& @ QENet (@ HW(F 4 @Y =HEHD@+ Eit »2 H 4 » M |41 @ = Updared:2014-03-21 10:45 (5.émins)

Jobs | Lines | Consignor | Consianee | Sales Transactions | Cost and Estimate Transactions | Hauiage | Cortainers | League: Cffics/Pieces DESC | BreakDown Jobs | Overview: Load Type/Department/Proft... | |

) e e e e I ]

Order Column Name:
Job Number

Department

Default Value Sort e

0
1

2 Transport Type
3 Customer Code
4 Load Type

5 Job Route
5

7

E

5

il el

I

Year

Period

10 Sales Goods Total

11 Sales Grand Total

12 Actual Cost Total

13 Fstimate Matched Total

3

3
=
RIS RIS R

O R R R

4

I SelectAll/None ¥ Column Names

(@]
o
>
O
o

IPSJ1206000 3 0000012 G 2012 B 389.0000

What fields to display in the main grid is controlled by the Field Selector. Here we are
showing 12 of the 200 plus fields available in the Jobs View. The fewer columns you select
the quicker f4b will populate the grid (The Field Selector presents differently when viewing
summary information like League Tables, Breakdowns and Overviews, see Management
Reporting section)

1. To change which columns are displayed, ensure each column that you want to be visible is
checked and uncheck any that you do not wish to be displayed. TIP - Where, as in this
case, there are a lot of columns available it is often easier to find columns by sorting on
Column Name by clicking the 'Column Name' header)

2. To reposition a column(s), do the following.
e Select the row(s) you want to move.

e Use the controls on the right to move the column to the desired position.

:t and ‘i move the selected column(s) up and down one place within the list,
respectively.
=] =
1 and move the selected column(s) to the first/last position within the list,
respectively.

1. You can set up multicolumn sorting using the combos in the Sort column

File Edt View Fiter Tooks Actions Help
@ QENot [ H@(E A&y IEEdBD@ |+ Bt %2 K 4> MM 3 Uodated:2017-02-16 12:48 (0.6mi -
Haviage Detals | Haulage Jobs | League Haulage | BreakDown Hauiage | Overview Haulage | |

| — — e —————

- - =
s R B o P P
Kos.

up

SotAZ ke
> 003085 1 2017 |t SertZ-n 00000 5130000
110285001 | 4003053 1 2017 [l ADD to Sort A-Z 00000 90000
110150001 | AUD03083 i 2017 [t ADD to Sort Z-A 00000 1900000
110137001 | AI003087 1 2017 [l Sort 00000 280000
el 1 2017 |Al Invert This Calumn Sort 000 183 0000
110290001 | A003092 1 2017 [ Remove AL Surts 00000 357.0000

You can also set the sort order via right clicking the column headers
2. When you have made your changes, click OK.

This closes the window and refreshes the main data displayed with only your selected
columns visible and in the order shown in the Field Selector window.

11
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File Edit View Filter Tools Actions Help
QEiNet A HWI(HA @Y =ZFHEHD@
H Jobs IY Lmesl ' Conslgnorl  f Conslgneel W Sala'ﬁansadlonsl “F Cost and Estimate Tlansactlonsl 7 Haulagel N Ccmalnersl “ League: Office/Pieces DESCl ¥ BreakDown Jobsl W Overview: Loz 4 I L4

e e e [ e i <so0 (IS

Edit ¥ 10

4w @z !

Job Number

51001

4 540000084 SX

‘ Department

Transport
Type

Customer
Code

Load
Type

Job
Route

Country

Sales
Grand
Total

*Year Period | Sales Goods Total

SX

OLDON

SX

—

sX

——

5CS L

GRG

GB

T T som] meeme

2 S2011

2011 1

Once you have the records and fields you are interested in, clicking this button will switch
on and off the totals line. The Totals displayed in this line are the sum of all the records
matching your filter rather than the sum of those displayed on the current page.

Changing the width of columns

To change the width of a column within the query table:
1. Position the cursor over the right column divider within the row of column headings.

.rJqob Tranzpart Department )ob Load

urmnber Type :E=
LHRAEJOTO3E | A LHR&E JMBAE

LHRAEJOTO3E | A LHR&E LHR-D<E AT A
CORTRJOOO0Z2 | A% CORTR COR/DUE LTL

The cursor becomes a double-ended arrow.

Placing the cursor on this line

=
allows you to change the

width of the 'Department’
column

Click and hold down the left mouse button and drag and drop the column to the desired

width. TIP - If you double-click the column divider, the column will automatically resize to
fit the widest data value in the column.

12
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Saving your View as a favourite

Once you have set up your view, you can save it as a favourite view for later use.

The view relates to the current tab, so when you save a view as a favourite, it is associated
with the tab you are viewing at the time. Each tab will have its own list of favourite views.

1. To save your query click Save = on the f4b toolbar

i) demo (frontenddbusiness () AHS 2013)\User = auser\Farm = jobjobhdr(20 of Many]\Page = 1 =@ ']
File Edit View Filter Tools Actions Help
% ® Q F Net [ HmE Ea @Y =2HHD Edit 20 M 4 » » |l [ = vpdated:2014-03-21 10:45 (5.émins)

Jobs | 7 Lines | 7 Consignor | 7 Consignes | 7 Sales Transactions | ‘7 Cost and Estimate Transactions | ¥ Halage | 7 Containers | 7' Lsague: Ofice/Pieces DESC | 7 BreakDown Jobs | 7 Overview: Load Type/Depatment/Proft... | |

=5X

. Y

| sob Transport
Number Depatment | 7. Format Dislect Remove Actions

,

Details | saL | Fields |

Owmer [ruser - UpdateTable  |DBO.ISCS JobsCACHE]
||| oem iobjobhdr
R e —— |

Save Options [~ Totals

Description

[Jobs for the department Sea Export

4 [ Cex|[e] 7| ¢

9 \thers [Department] ='SX

Save Duration
& Session " Permanent

Tab Name: Jobs SX.

swe | Cancel |

The Save Filter as User View dialog will be displayed. Basic users do not have access to the
SQL and Fields tabs or the menu options.

2. Select whether you want the view to be available for this session only, or permanent.
3. Give your view a name by entering it in the Tab Name field. View names must be unique.

4. You can optionally set up conditional formatting from here using the Background, Text and
Font buttons. If you do this your favourites list will reflect your choices and records
matching your filter in the main grid will also match your choices irrespective of the
favourite view you are displaying (conditional formatting can be turned on and off using the

toolbar button # ).

5. Click &l and when prompted click Yes to save your view.

Removing a saved view

Views you own can be deleted via the File menu. Load the view into the main grid then

File>Delete>User View. If you do not own the view or the view is displayed on opening an
activity f4b will inform you.

13
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Reports (Basic) K

While you are working on your data, you can view it at any time on screen as a report rather
than in the Classic (spreadsheet-like) ster as described below.

) demo(fmntend&husmess(c)mmyser\rom---' ndr{20 of Many)\?

I[ Fle Edit View Filter Tools Actions Help |
% ® Q BNt A HE @Ay 2nHY =omHde @ Edit 20 o4 » WA=z a
Jobs IY Lines | W Consignor | "% Consignee | "7 Sales Transactions | “7 Cost and Estimate Transactions | "7 Haulage | 7" Cortainers | ¥ League: Office/Pieces DESC | W BreakDown Jobs | & Overview: Load T4 I»

| s | \ = [ == \ |
Job Nurib Tlanspon Customer Load Job Co D ' Period Salas Goods gxnmated Estimate
lob Number Department Type e Type Fafs untry ate ‘ear eriol T;tﬂ:}an ing | Toal
L = I | of2bk M|« O |SE THE-| 1w00% - Find | Mext
-
— Jobs T

Where ‘Department’ begins with 'S’ AND "Country’ begins with T' :

frontend4business

Job Number Departme | Transpor |Customer Date Year Fenu Sales Good: Estimate | Estimate
N nt t Type Code Tvme Route Total Outstand | Total
ing Total

SXKJ00120014 19/09/2012 9 100.0000 0.0000
| 1PsJ13050002051 1000002 AAA SX 31/05/2013 2013 5 875.0000 0.0000 56.4800
~ | Psu13050002050 | SX SX 1000002 FCL ABASK L 31/05/2013 2013 5 38110660.0000  47.1300 631.5000
| FxTu13070000136 I 3l 1000002 GRP  AAA S| IL 02/07/2013 2013 7 0.0000 0.0000 0.0000
| FxTu13070000137 I sl 1000002 GRP  AAA S| IL 10/07/2013 2013 i 0.0000 0.0000 0.0000
| FxTu13070000142 s Sl 1000002 FCL AAA S| IL 15/07/2013 2013 i 1452.0000 1452000  1452.0000

0

| IPSJ13070002085  SX SX 1000002 FCL AAASX  |IL 23107/2013 2013 7 10700.0000 100.0000 100.0000

IPSJ13070002088  SX 8X 1000002 FCL BOS SX L 23/07/2013 2013 7 1050.0000 1234000  1484.0000 -

| | \ [ | | | | | | ae178855.6400 | 12251437, 1272107400

Pressing this toolbar button will toggle you between the classic data grid view and the
report view. In report view mode, ALL the selected data is returned to the f4b application
then formatted and paginated by the report viewer.

Use the report viewer toolbar to change the display as required.
M4 o2 M|« O SE @A 00w - Find | Mext

This tool bar enables you to print or export to a .PDF file or EXCEL spreadsheet complete
with the logo and other formatting. You can also email your report from here via the main

toolbar button =3
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Management Reporting

At this time there are four analysis tab types supported by f4b. These tabs are linked tabs that
summarise (aggregate) data from primary/header tabs. As with other linked tabs you can
carry out further filtering, sort, size fields and report from these tabs. The main difference in

use is noticed when using the Field Selector 11

League tabs

2 dema (frontenddbusiness (c) AHS 2013)\User i = Leag (All Records)\RecordCount =58 o Y L. s e (=l d
File Edit View Filter Tools Actions Help
%@ QE Nt (@ Hid (Bl ¢ aB@Y =SFRH2 @ Bt % 2 o4y i@z
dobs | Lines | Consigner | Consignes | Sales Transactions | Cost and Estimate Transactions | Haulage | Containers ~ League: Port of Loading/Sales Grand Total DESC | BreakcDown Jobs | Overview: Load Type/Department Froft... | |
| I | \ il | Il | I | | | It
"PortofLoading’ ordered by 'Sales Grand Total' Descending Port of Loading

M Felixstowe(53.21%)
HARWICH(46.81%)
N ANTWERPEN(1.32%)

- (067%)
GRANGEMOUTHI0.03%)
. Resi(-2.10%)
e
League |
Group By [Port of Loading =] ¥ CountRecords in Group
Estimate Estimate =
Port of Count Fort of Sales Goods SalesGrand | Actual Cost =
fmiing s Total Total i ﬁa“m’ Outstanding Totals
otal Total
5 o [ Fieid | SUM | MAX | MIN [AVG [~ = 3
[ =< Goods Total F | C|C|C -
Sales Grand Total F| | r|lr|r 4+ =
Actual Cost Total VDB | B 1 E
Estimate Matched Toid Fl OOl -
Estimate Qutstanding Tatal V| C|[E - =z 3
Estimate Total F|O|DO r
Chargable Weight 2 I r r O & -
TOP ,5— w e r |
ChartType  [pic -
Bar '
Column
Doughrit
Chart a5 % of G| Furnel Cancel E
il I o A

This analysis can be used to display, for instance, market share type statistics. Determined by
the TOP setting in the field selector (set to 5 here) the chart will rank the records based on the
sort field, of the main grid. Records not in the TOP5 are summed together as a 'Rest’ segment

BreakDown tabs

Bl demo (rontenddbusiness (1 AHS 2013)\User = dennis\Form = able(Al nt=58 e . e % LS e (=lio e <0
File Edit View Filter Tools Actions Help
w® Q ENot (A HE@(E ¥a@EY SGES @+ it X2 M4k oMz

Jobs | Lines | Consigner | Consignes | Sales Transastions | Cost and Estimate Transactions | Haulage | Containers | League: Port of Loading/Sales Grand Total DESC  BreakDown Jabs: Office/Department, Transport Type... | Overview: Load Type/Departmert/Prof... 4| *

Il 1 |

Office | Department ‘ Transpott Type ‘ Load Type ‘ Customer Code | Actual Cost Total ‘ hes ti‘“' ‘ Cube
P EIM 41 of1h M|« @H |SE @A | w00% - Find | Next uAna\ys\sICharlSetlr_
— BreakDown Jobs B
—  Based on tab "Jobs' Group BY I~ Count Records in Groups
= [ Fed | Vieble |~ il
| Frontend4business il &
— Department 1 ll
— Transport Type 12
- v, &
= — =]
— Totals AT =
Department | Transport Type Load Type Customer Code Actual Cost Total
[ e == Easres
75 S R . 0200 olofo|no
R S N )| | |- Fleree) | #f
| O Y S A e LAREeREs
—— | T R R O N 11 ) | aapeananafl
— ] Estimate Outstanding Total m Oolol; j
| S N A T it
N

This analysis by default presents the result as a drill down report. The results can also be
presented in the other available styles by pressing the View Style toolbar button K|
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Overview tabs

e s 5 5 = i~ G et =1 T oI5 5
File Edt View Fiter Took Actions Help
%@ QEN @HEE Y EFY SRES@+ i x4 (@A

" Sales Transactions | V" Cost and Estimate Transactions | ' Haulage | " Coniainers | ¥ League: Port of Loading/Sales Grand Total DESC | " BreakDown Jobs: Cffice/Deparimert/Transport Type... " Overview: Load Type/Depanment/Actual Cost Total.. 4 | ¥
| | S |
Tl

Top 5 "D Department
OverView | B REST
=
- S
100,000 Howe [Load Type =l . RX

=k

Columns [ Deparment | B <X

Value [Actual Cost Total =] [sum =]

TOP |

ChartType  [StackedColumn v

Actual Cost Toral

Chartas % of Grid Area [70 ¥ D

Al

125.00:

146852 3200 373637900 14767 8600 11000.0000 2390.1400 5876 5600 2188512700

This analysis gives a basic cross tabulation of 2 columns. This is the simplest form of a Pivot
Table.

Period Comparison tabs

7% EVALUATION LICENCE: frontend4business (MultiStat (c) Multifreight 2013)\User = dennis',Form = PeriodComparisons{All Records)\RecordCount = 6

Fle Edt view Fiter Toos Actions  Help
& @ Qv [ HWE S B@Y (=R EH D@+ e %2 4 »r W (@A =

Jobs | Lines | Consignor| Consignes | Sales Transactions | Cost and Estimate Transactions | Haulage | Containers | League: Ofiice/Pisces DESC | BreakDown Jobs ~Petiod Comparisons | Oversisw: Load Type/Department/Profic.. | |

[

Period Comparison
- Period!
Period?
[#8 Analysis/Chart Settings = E3
e Period Comparisons |
Group By [Transpart Type | DateField [Date |
Eﬂuuﬂzuu Eﬂ-‘gﬁzgw Value Sales Grand Total ~| ¥ %Change ¥ Change [T AlValues
Transporl Type o u Charge Sales Grand Totsl o/o
3/11/2014 03/11/2015
r N 93.321.0600| 45762761300 97,997 e TR OIETRE
Al 222,089 6600 nooo| 222889 A0 1000000 o] YearloDate | Monthto Date
i oi/nzems x| [oaie0s -
Rl 110,264, 4500 00000) 1102644600 100,000 R
5% 150,911.0000 noooo| e 0000 1000000 - anuary. 20 - Sel Period 1 One ear
51 Sun hon Tue wed Thu Fri Sat HizielRaEE
I 59,645 1300 nomn|  m3k5 1300 1000000 n on Tue ied S P15
R 3.456.0000 0.0000 3.466,0000 100,000 Feodlergl ¢ 3 8 7 8 8 10T

112 13 14 15 16 17
Time Betwed 13 13 20 21 22 23 4| =]

B % 27 B/ MW
12 3 4 5 6 7

T3 Today: 06/11/2015

Chatss ZofGideves [a0 | 7 ap

This analysis enables you to compare the performance of one period versa another of the
selected Value.

Advanced Reporting

f4b presents reports in place of the main grid using a .NET add on control ‘ReportViewer’. What
the report viewer does is stream the data returned by your Filter/SQL query with an .rdlc
template, this template is pretty much an XML report template. The .rdlc templates used
above are all created on the fly and kept in memory by f4b. It is however possible to save
these templates to external files where they can be edited using Microsoft report design tools
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i
such as Visual Studio. In practice any externally edited/created .rdIc can be loaded and run by
f4b.

" Fle Edt View Fitr Tools Actions Help
R @ QEMot [ H@ [Fl $2B@Y =oRE D@+ Eit %20 [ 4 » Wi [d = vpdated:2014-03-21 10:45 (5.6mins)
Jobs | Lines | Consignor | Consignee | Sales Transactions | Cost and Estimate Transactions | Haviage | Cortainers | League: Office/Fieces DESC | BreakDown Jobs | Overview: Load Type/Department/Frofi... | |

__-_-__

File Name [C

7 Options
1 ™ Connection String (not recommended™)
14) I Logo (zctuzl file name)

14 ™ saL

2 I™ Filter Description (eg WHERE ...)

* Saving the actual Connection String may present a security risk

[ lime=r

If you want to start your report deS/gn from the automat/cally generated template, selecting
File>Report>Save Report Definition As... brings up the dialog as shown. Save and edit
externally.

0 : + 1 - " 7 .
o e R R 4 T T

File Edit View Filter Tools | Actions | Help
W@ Q Clear Users Form Actions * =G ® @ | + DoneEdit ¥ 20 M4 b |iid=

| Link Report to Form Action

User Passwords | User Groups | User Set | & user Fom Actions | cACHE saL | PROGRESS VIEWS (MF} | Scheduer | i User Views | |

D | UserName | FormName | ListOrder | Action | Routine | ActionClass
74 | Default ﬂ Jobjobhdr 0 |Open Report DevanNatice OpenReport antendébusiness\Repart Definti

pree - TR —

Reports can be loaded using File>Reports>0pen. To offer your report for running from a
particular tab/form you will need access to the User Form Actions tab. Find your form then use
Actions>Link Report to Form Action will guide you through populating the record.

Activities
How much Basic users can do, with respect to activities, depends on privileges set by the
Administrator. By default they can:-

Reorder tabs

Tools | Actions  Help
Shift Tab r Left HHHd® @+ Et x 2 o4 M| =
First Page Right

¥ Hauage | 7 Consignor | 7 Consignes | 'V League: Office/Pieces DESC | 7 BreakDown Jobs | 7 Overview: Load Type/Depatment/Proft... | |

(e e e e e e —
Collectior

MNext Page To Start

Previous Page To End

Count Records

. =
Change Passwaord... A

Dhapy. .. [UNE

LINE

Default Report Layout...
Document Management...
EMeail...

Add to Basket

Get Route

Field List...

Performance Analysis

Refresh WorkSpace

Tabs can be reordered by selecting the tab then using the Tools>Shift Tab options or by
dragging and dropping while pointing at a tab name.

Close tabs
el demo (froniend O3 =
Fle Edt View Fiter Tools Actions Help
®® QRN (A H@(H % 2a@ Y oFde @+ e ox2 K4l
Jobs | Lines | Cortainers Halage | |
(L o ) o [ [ oy e 00
up Year s [ Company | Date Departmer| Office | fopecien | Cotectorn | Addrmss | Sonecion

3

2012 |FCL sl
2012 | FCL sl
2012 | FCL 8l
012 |FCL sl

2 |sl FXT
sl FXT
sl FXT 101B HA FELIO02
sl XT T01B HA. FELIO02
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Tabs can be closed by selecting the tab then using'the Close Tab toolbar button.

File Edit View Filter Tools Actions Help
" @® Q Not |y H 2 B | % a @& ¥ EEmED @+ Edit 3 20 M 4 F ¥ i@ = Updated:2014-03-21 10:45 (S.émins)
Job Late Amivals | 7 Lines | "7 Containers | "7 Haulage | |

[ [ [ I [ [ [ (N N N —

Actual Transport | Customer Load Job
‘Mvalee |De°5"’”5’“ Type | Code Type | Reute ‘C"“""V

Year | Period

T

>

e favourite view takes over the linked view filtering

Save an activity with a new name
File Edit View Filter Tools Actions Help

" @ QENot ([ HI [ % 2@ % SRE®@|+ Et %20 M4 r M@ E vpdeced:2014-03-21 10:45 (5.6mina)
Job Late Arivals | Lines | Cortainers | Hauiage | |

) [ [ I [ [ DN DN . 000000

Transport | Customer | Load | Job
Type Code

= | Department

Activity Name  [EEENTE0)

i
‘Save Duration
’7 1 Session {" Permanent

I

Use File>Save Activity to save the activity.

If the Administrator enables it:-

Add Views to Activities

File Edit View Filter Tools Actions Help

w @ QRN (@A HmE s aB@Y aRH@ [+ B o x2 Wiz
Job Late Amvals | Lines | Containers | Hauiage [ Open Fom | ]

23400

job-dims

job-duty

The views available with your privileges will be displayed. Select the required view and press
the Open View button (If the button is not visible use the Actions Menu)

Create New Activities

File | Edit  View Fitter Tools Actions Help
Activities B Not ¢ Mo ([H]| % G @&

| Administrators e

Default User Setup
WorkSpace

| GueryName
T

Developers
Multistat
MultiStock

In practice the administrator giving you access to the menu File>Forms means you can
create a new Activity using the methods described above. There is a shortcut to doing this
however if the administrator provides you with access to the activity <New>. Selecting this
simply closes all tabs in the tab list and opens the Forms Tab.
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The f4b toolbar

The table below describes the f4b functions available from the toolbar.

i demo ffrontenddbusiness (c) AHS 2013User = dennis\Fo

: File Edit View Filter Tools Actions Help

IT,?-\@ O Fnet (A H@E Y 2RAGY SFHD Edit (2o T B S | BT I ;’ﬂ

Icon Description Command Functionality

‘Tﬂ Clear Filter Filter>Clear Clears all filters on the current tab.

™) Update Cache Actions>Refresh Obtains current data from the database and
(or simply name Cache re-runs your query.
Refresh Data if Depending on the size of the system database
there is no and the complexity of your query, this can
Cache) take a few minutes and unless you believe the

data to be more than a few minutes old it may
be preferable not to use this function.

;{' Find In Any Searches the query table data for the string in
Field the adjacent box and returns all records with
at least one matching field.

The search is not case sensitive (both lower
and uppercase matches are returned).
Wildcards are permitted, so a search for LH*E
for example, would match any number of
characters between the LH and the E. A search
for L??E would match exactly two characters
between L and E.

To search for empty fields, enter a space as
the search string.

b Custom Filter Filter>Custom... Allows you to define a custom filter.

Nat Not (negative  Filter>Not Allows you to exclude matching data records
............. filter) from the query.

4 Home File>Home Activity Returns you to your default activity (the one

displayed when you first launch f4b). It
removes any filters you may have set,
restores any closed tabs and places tabs in the
default order.

H Hotel File>Hotel/Last Reloads the current activity. Note that this is
Activity different from the Home key, which reloads
your default activity. Hotel removes any filters
you may have set, restores any closed tabs
and places tabs in the default order.

W Diary Tools>Diary... Allows user to communicate with each other,
keeps a record of emails and attachments sent
out via f4b

I:l Field List Tools>Field List... Allows you to select which data fields should

be included in the query table display and to
change the position of data columns within the

table.
[;@I Document Tools>Document By selecting a record in the main grid
Management Management... documents can be attached and viewed
- Add to Basket Tools>Add to When set up allows the adding of data from
Basket selected records into a temporary table for

editing and further use
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Icon Description Command Functionality
=1 Email Tools>Email Allows you to send or schedule emails from
— the current activity

Lt Close Tab File>Close Tab Closes the current tab. The data remains in
your query, but is not displayed.

= Save Filter As File>Save Filter As  Saves the activity and filters on the current

User View User View... tab as a favourite query.
i Conditional View>Conditional Toggles between displaying/hiding any
LY Formatting formatting conditional formatting
Route Planning Tools>Get Route Enabled when there is routable information on
" ] the main grid. Fires off your web browser with
i the route from your set location. Can be used
in conjunction with Add to Basket to get a
route with vias
Add Record Edit>New Record On editable data can be used in conjunction
with the Edit button to add data to the main
grid. Predefined default values are combined
with values from the filter line and are
automatically entered.

Edit Edit Data Edit>Edit Enables/disable editing of data. Depending on
the edit mode for the current view this button
will either enable editing on the grid or prompt
you to select a record, after selecting a record
pressing Edit will open a form for you.

Delete Edit>Delete On editable data can be used in conjunction
Selected Line with the Edit button to delete data to the main
- grid.

a0 Records/Page Sets how many records are displayed on one
screen page.

[4 4 @  First/Prev/Next Tools>First Page Populates the main grid with data records
determined by Records/Page

Tools>Next Page
Tools>Previous
Page
Il Count Records Tools>Count Displays the total number of records in the
Records current view after RecordCount = in the title
bar.
i Graphical View>Graphical This button is only enabled for Administrator
Analysis Analysis and Developer users. Clicking it while viewing
- a primary/header tab results in new
management reporting tabs being set up and
added to the current activity.
E View Style View>Style>Simple Toggles between displaying the Classic View
Report and the Report View. On Breakdown analysis
. . tabs a breakdown toggle is added
View>Style>Classic
¥ Totals Line View>Totals Line Toggles between displaying/hiding the totals

line. When displayed, the totals line shows the
totals of numeric data fields (columns) within
the query table.
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